B.N.Rathi Securities Limited

‘Annexure A’

Support and Grievance Escalation Matrix:

Details of Contact Address Contact No. Email Id Working hours
Person

Customer care [K Vani 6-3-652,KAUTILYA,AMRUTHAESTATES, | 040-40527777 |nvestorgrievances@ Mon-Fri
SOMAIJIGUDA,HYDERABAD-500082 bnrsecurities.com 10:00 AM to 5:00 PM

Head of N Charuhasan | 6-3-652,KAUTILYA,AMRUTHAESTATES, | 040-40526203 |Investorgrievances@ Mon-Fri

Customer Care SOMAIJIGUDA,HYDERABAD-500082 bnrsecurities.com 10:00 AM to 5:00 PM

Compliance G Sabitha 6-3-652,KAUTILYA,AMRUTHAESTATES, | 04040526279 [compliance@bnrsecurities. Mon-Fri

Officer Reddy SOMAIJIGUDA,HYDERABAD-500082 com 10:00 AM to 5:00 PM

Chief Executive |[Chetan Rathi 6-3-652,KAUTILYA,AMRUTHAESTATES, | 040-40526273 ([crathi@bnrsecurities.com Mon-Fri

Officer (CEO) SOMAIJIGUDA,HYDERABAD-500082 10:00 AM to 5:00 PM
Fax 40526283

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at https://scores.gov.in/scores/Welcome.html
or Exchange at https://bsecrs.bseindia.com/ecomplaint/frminvestorHome.aspx (BSE) or https://investorhelpline.nseindia.com/NICEPLUS/ (NSE) or
https://www.cdslindia.com/Footer/grievances.aspx (CDSL) or https://www.mcxindia.com/Investor-Services ( MCX)

Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal.


https://scores.gov.in/scores/Welcome.html
https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx
https://www.cdslindia.com/Footer/grievances.aspx
https://www.mcxindia.com/Investor-Services

